
CYCLING WARRANTY CLAIM 

Please include an E-Tube Service Report including Error check for all Di2 and/or 

Shimano E-Bike System components. 

Please only return faulty part. 

***Please Print this page and Attach to goods before Shipping to Shimano Claims *** 

Please return goods to: 

Shimano Australia Cycling Pty. Ltd. 

2 Wurrook Crct 

Caringbah, NSW, 2229 

Dealer Information 

Dealer 

Street Address1 Street Address2 

City State Post Code 

Phone Number Contact Name 

Email 

Date Claim Submitted (?) 

Nature of Request 

 New Bike Warranty After Market Warranty 

Bicycle Manufactured By 

Fault Details 

Years * Months * Product Description * 

Detailed Description of the Problem 

Warranty claims cannot be processed without original proof of purchase. 


