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Lazer 30-day money back guarantee - Australia 
 
 
We are convinced we have the right helmet for you within our range. 
 
That’s why we offer a 30-day, 100% money back guarantee. 
 
If a customer’s first choice of Lazer product does not meet up to expectations, they have the possibility 
to exchange for another Lazer product, or get their money back. 
 
Terms and conditions apply: 
 
This promotion applies to Lazer helmets purchased within Australia, after March 1, 2022. 
 
If a retail customer is not satisfied with the purchased helmet and wishes to claim a refund of the 
purchase price, they must return the helmet to the place of purchase (an authorised Lazer dealer) within 
30 days of the original purchase date, stating “30-day money back guarantee”. 
 
When the product is received back to us, you will then be refunded the wholesale purchase value, or 
another Lazer product of the same value.  
 
Only dealers participating in this program are eligible. 
 
Shipping costs are to be covered by the consumer/dealer. Shimano Australia does not compensate 
freight costs. Maximum 3 returns per person. 
 
Products that have been modified or damaged by outside influence (for example, as the result of a fall) 
are excluded from this action. Lazer reserves the right to change, suspend or terminate this promotion 
unilaterally and, in case of abuse, exclude participants from this promotion.  
 
If you have any questions, please do not hesitate to contact us. 
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